Flightsure Aviation Brokers (Pty) Ltd’s

FSP NR : 7039

POLICY ON CONFLICT OF INTEREST

1. Introduction

In terms of the Financial Advisory and Intermediary Services Act, 2002,
Flightsure Aviation Brokers (Pty) Ltd is required to maintain and operate
effective organisational and administrative arrangements with a view to taking
all reasonable steps to identify, monitor and manage conflicts of interest.
Flightsure Aviation Brokers (Pty) Ltd has put in place a policy to safeguard its
clients’ interests and ensure fair treatment of clients. The key information is
summarised below. Detailed information can be obtained on request from the
key individual who is responsible to monitor and manage conflicts of interest
on behalf of Flightsure Aviation Brokers (Pty) Ltd.

2. Our objectives

Flightsure Aviation Brokers (Pty) Ltd is an authorized financial services provider,
providing to its clients advice and intermediary services on short-term
insurance products and long term products. Like any financial services
provider, Flightsure Aviation Brokers (Pty) Ltd is potentially exposed to conflicts
of interest in relation to various activities. However, the protection of our
clients’ interests is our primary concern and so our policy sets out how:

« we will identify circumstances which may give rise to actual or potential
conflicts of interest entailing a material risk of damage to our clients’
interests;

e we have established appropriate structures and systems to manage
those conflicts; and

e we will maintain systems in an effort to prevent damage to our clients’
interests through identified conflicts.






